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Leading cause: Fence Installation - 25%
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Water/Wastewater

Customer Service

1,183 miles OF  WATER LINES»

32,513
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CALL CENTER
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»

854 miles OF  WASTEWATER LINES»

METER  
READ 

ACCURACY

99.95%
YEARLY RELIABILITY REPORT

A snapshot of GRU’s reliability for fiscal year 2020 (October 2019-September 2020)
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8 BILLION
GALLONS OF WATER DELIVERED 
TO CUSTOMERS


