
Tired of being left 
in the dark when 
your tenants leave?

With GRU’s Leave It On service, 
electric, gas, water, wastewater 
and solid waste services will 
remain active after a tenant 
leaves, so landlords can clean up 
and prepare for the next tenant. 

DON’T BE
LEFT IN

THE DARK!
LEAVE IT ON! 

SERVICE FOR LANDLORDS

gru.com/leaveiton

If you have maintained a satisfactory 
account with GRU or another utility for 
at least two years, you may be qualified 

to sign up for this program. Certain 
restrictions may apply. Please allow 10 

business days for account updates

FOR MORE INFORMATION, CALL 

352-334-3434 

P.O. Box 147051, Station A117
Gainesville, FL 32614-7117

gru.com/leaveiton



NO WAITING UNTIL THE NEXT DAY FOR A UTILITY HOOKUP!

Convenient Service Transfer 
Utility services will automatically transfer to  
you when your tenant moves out. No calls, 
emails or visits to GRU necessary! However, 
for your protection, the service will not 
automatically switch if the utilities have been 
disconnected for non-payment. A call to the 
customer service department will reinstate 
service on the following workday. A $40 fee 
will be assessed to the account if same-day 
service is required. Stormwater and trash 
pickup are automatically activated. 

Early Notice 
When the account is switched to your name, 
you will be mailed a courtesy notice. The service 
will remain in your name until the new tenant 
moves in or unless notified otherwise. The 
notice GRU sends may be your first notice that 
your tenant is moving. This gives you a head 
start on preparing for the next rental.

Easy Sign Up 
All you need to do is send in the Leave it On form  
to add or make changes to the service.

If you have maintained a satisfactory account  
with GRU or another utility for at least two years, 
you may be qualified to sign up for this program. 

For more information, call 352-334-3434  
or visit gru.com/contactus.

It’s easy and it’s FREE 
Just fill out the insert to apply!
Mail:  P.O. Box 147051, Station A117
             Gainesville, FL 32614-7117
Email:  BusinessCenter@gru.com

Save Money and Time 
Don’t wait until the next day for a 
utility hookup.

After the initial turn-on fee, the activation 
charges will be waived. (You can save as much 
as $100 on each rental unit when the service 
is switched to you!) However, if you turn the 
service off after it has been activated in your 
name, there will be a reconnect service fee. 

All applications must be returned with a 
copy of signatory’s valid driver’s license.

LEAVE IT ON! 
BENEFITS

customerservice@gru.com


