Tired of being left in the dark when your tenants leave?
Now you don't have to be.
With GRU’s LEAVE IT ON! service, the electric, gas, water,
stormwater and solid waste services will remain on after a
tenant leaves so you can clean up and prepare
the unit for the next rental.
It's easy and it's FREE.
Just fill out this form and mail it to P.O. Box 147051, Gainesville, FL 32614-7051, fax it to
352-334-3149, or email it to BusinessCenter@gru.com.
All applications must be returned with a copy of signatory’s valid driver’s license.

Save Money
Activation charges will be waived after initial turn on fee, and you could save as much as $100 on
each rental unit when the service is switched to you after your tenant requests a turn off. However, if
you turn the service off after it has been activated in your name, there will be fees assessed to
reconnect the service again.

Save Time
No waiting until the next day for a utility hookup.

Convenient
The meter will be read when your tenant cancels service, and the account will be switched to your
name. For your protection, the service will not automatically be switched if the utilities have been
disconnected for non-payment, but a call to the customer service department will reinstate service on
the following workday. If same-day service is required, there will be a $40 Same Day Express fee
assessed to the account. Stormwater and solid waste management are operated by the City of
Gainesville. These services are automatically activated.

Early Notice
When the account is switched to your name, you will be mailed a courtesy notice. To turn the service
off, simply notify us. The notice GRU sends may be your first notice that your tenant is moving. This
gives you a head start on preparing for the next rental.

Easy Sign Up
All you need to do is send in the attached form to add or make changes to the service.
If you have maintained a satisfactory account with GRU or another utility for at least two
years, you are already qualified to sign up for this program. Please allow three business days
for account updates.

For more information, call:
(352) 334-3434 or toll free (800) 818-3436

LEAVE IT ON! Service Agreement
My GRU account number
I,

, on behalf of
your name

,
account name

request that all utility services at the address(es) listed below be automatically transferred to the
account named above upon termination of utilities by the current account holder (tenant/occupant).
I understand if the service is currently off it will be automatically activated when the Leave It On!
request is processed by GRU. I further agree to be billed for services until I notify GRU to terminate
the service, or until the next tenant connects utility services. I understand that the Leave It On!
service will continue for the address(es) listed below until I cancel this agreement with GRU in writing.
Signature
(Copy of signatory's driver’s license is required.)

Date

My mailing address
My phone number
Check the service(es) you want to revert into your name: Electric
Gas
Water
_
• If electric and water service are available at the location, then both services must be activated.
• If gas service is inactive, please select an appointment time:
AM
PM
o Special Arrangements:
Note: Please be aware that if we are unable to gain entry to perform the safety inspection required for the restoration of
the gas service, your account will be charged a $20 “No Show” fee for failure to meet the scheduled appointment.

List the address(es) for the Leave It On! service (please include building, bay, suite or apartment
numbers if applicable). If a specific service selection is not made, all services will be activated.
1.

2.

3.

4.

5.

