UNDERSTANDING YOUR
UTILITY BILL

A guide for residential customers

1 SERVICE ADDRESS

!np‘ ' " Gainesville Regional Utilities
=== === 3015.E. 4th Avenue
ore hr e zy Gainesville FL 32601

CUSTOMER NAME

12345 NW MAIN Rﬁﬂ 500000000000
GAINESVILLE FL 32605 ROUTE: 123456
RESI

Cash Security Deposit on File is$270.00

UTILITIES [See reverse for details about your utility charges)

Electric Gas Water Wastewater $120.73
Total Utility Charge —== 3 $19.10
TAXES AND SURCHARGES S
Florida Gross Receipts Tax City of 1B9.44
Gainesville Utility Tax Sales Tax 4 oo
Total Taxes and Surcharges
CITY OF GAINESVILLE | g $3.64
64 Gal Refuse Container # 60000000+ = | $12.72
Stormwater Fee 1 ERU $1.48
Total City Charge $17.84
$32.75
$11.00
$43.75
TOTAL CURRENT MOMNTH CHARGES $251.03

W [ r
Deposit Interest

TOTAL ADIUSTMENTS & SERVICE CHARGES

JILL
Previous Balance £241.09
Payment Amount (Date: 09/29/2024) =£241.09
BALANCE FORWARD $0.00

SERVICE AGREEMENT: Use of consumption of services rendered by this City shall constitute an

.;greemem by the consumes with the City tomﬂtﬁmlesa”ﬂ Eﬂ MEH rega-
to its utility service, incleding, but not imited 1o prevailing ordinances and policies of this City and its departmants.

7
Account: 2500-000-000 —Page 1
BilDate:  10/07/2024 | O
ACCOUNT SUMMARY e
Current Month Charges: $251.03
Adjustments & Service Charges: -$0.38
Balance Forward: $0.00
TOTAL AMOUNT DUE $250.65 DUE BY10/25/2024

A 1.5% late fee will be charged for new chauﬁes not paid
o

e will 7 P.M. onyour
due date, Service disconnection may result

m past due balances.

AVERAGE DAILY CONSUMPBTION

This Month Last MonthLast \r!

ELECTRIC 00000 29.79 4343 29.29

Service Meter

GAS 00000 0.31 0.37 0.32
WATER 00000 010 017 013
AVERAGE TEMPERATURE (High/Low] o qfra - E8N6S

MOMTHLY RAIMFALL [Inches) 0.00 10.28 0.80

Fat, oil and grease (FOG) poured into draing can cause back-ups and
sewage spills. Don't pour FOG down drains or garbage disposals. Instead,
pour FOG into closed containers such as coffee cans and dispose of itin
garbage bins. Visit gru.com/fog for more infarmation.

The Gainesville Regienal Utilities Authority approved GRU's fiscal year 2025
budget. There will be no rate increases for the upcoming fiscal year, which
begins Oct. 1, 2024,

If you smell natural gas at your home, leave the area immediately; then call
GRU at 352-334-2550 te report the problem. Natural gas contains a chemical
that smells like rotten eggs to help you detect a possible leak.

"RETURN THIS PAYMENT STUB FOR PROPER CREDIT*

Gainesville Regional Utilities
301 5.E. 4th Avenue
. Gainesville FL 32601

Eiﬁp up for eBill, GRU's free online paperless
billing service, at gru.com/ebill

CUSTOMER NAME
12345 NW MAIN RD
GAINESVILLE FL 32605

Account Number: 2500-0000-0000

Total Payment Enclosed: $

TOTAL AMOUNT DUE § 25065

Current month charges due by 7pm or'
10/29/2024

GAINESVILLE REGIONAL UTILITIES
P.0. BOX 147051
GAINESVILLE FL 32614-7051

20000000000 00 000000000 000000000

7 ACCOUNT

Each service address has a unique
12-digit account number. Include it on all
payments and correspondence.

14 Total amount due
Pay this to keep your account current.



http://www.gru.com/
http://www.gru.com/
http://www.gru.com/

A Account: 2500-0000-000 Bill Date:  10/07/2024 Page 2of 2
Meter Meter Read UE'[ES Meter Read Days of Meter Bﬂﬂiﬁgﬁ Meter Electric Peak Mext Meter Read
Mumbser Previous Present Type Service Previous Present Multiplier  Consumption Demand Qnor About
'B 1 2% 13392 14254 100000 B bR Hia 100312024
Deseription ae Rate Amount Billed E i&m o
ELECTRIC CUSTOMER CHARGE 50 £17.00
ENERGY USE, TIER 1 (1 - 850 kwh) ~ 14 $0.0846 $17.00
ENERGY USE, TIER 2 (OVER 850 kwh) C £0.1121 $71.92 §
ELECTRIC FUEL ADJUSTMENT N $0.0350 $1.57
FLORIDA GROSS RECEIPTS TAX $30.24
GAINESVILLE ELEC UTIL TAX $3.10 HEEm | |
Total for Electric Senvice Details Biind g g g % B R
Meter Read Dates Meter Read Days of Meter Readirgs Patar BTU Tas Mext Meter Read
Pranious Presant Type Servioe Pravious Present Muiltiplier Factor Consumptuon o oF About
s f )
Description Usage Rate Armount Billed &
NATURAL GAS CUSTOMER CHG El $9.75 2
NATURAL GAS USE L3 $0.6340 $9.75 4
MANUFACTURED GAS PLANT REC 9 $0.0556 $5.70 § ¥
PURCHASED GAS ADJUSTMENT £0.3500 $0.50 E X
FLORIDA GROSS RECEIPTS TAX £2.15 q
GAINESVILLE GAS UTIL TAX $0.54 [l
GAS STATE SALES TAX $1.65 0= Z 5 % B g Z £ 2 2 b &
GAS WILD SPACES SURTAX $1.18 B 2 B 3 E 3 E 2 8 3
?F]S?H%OLSSL;R'H Bl $0.20
—— cx2x ] NEXT METER READ
Meter Read Da'll:'s Meter Read Doarys of Meter Readings Matar Water WastewaterMext Meter Read ApprOXImate date Of next meter readmg'
Previous Present Type Service.,  Previous Prezent Multiplier Consumption Consumption  onor About
200000 09/04/2024  10{02/2022 K 29 ‘l.'"‘L oaals  3kGals ™ 10031
Description Usage Rate £ Billed 50 M 1 N
WATER CUSTOMER CHARGE 3 $9.65 0
WATER USE, TIER 1 (1 - & kGals) $2.4700 §9.65
GAINESVILLE WATER UTIL TAX $741 3 X
WASTEWATER CUSTOMER CHARGE $10.50 $1.71 2
WASTEWATER BILLING 3 £7.3500 $10.50 0
Total for Water and Wastewater Service mﬁ’;
y L ] = I —
Datalls N EEEEEEEEERE
Pay Cash using the payment slip below at a local convenient Qustorner Inquiries
location in your neighborhood. Check on-line for additional Customer Sarvice (352)  334-  Mationwide Toll-free Number 1-800-818-3436
retail establishments. Emergency or Quiages 3438 (353)  Stormwater Senice (352) 334-5070
334-2871 Solid Waste Service (352) 3342330
- T Payrrnent Infarmation
PAY YOUR GRU BILL WITH CASH AT PARTICIPATING | qpaus 200 Make checks payable to GRU; retum stub and check to: P.0. Box 147051, Gainesville, FL
| STORES 32614-7051. You may also pavuur bill onling, by phone at 1-844-878-T605 or at a convenient
T T T Cear U Y P T T by o e Incation in your nELgHDOfHODd Sit winkil gru.com for detals.

Fopemeres i Trcagraond emesreiry B poNr o o
Retailer Instructions Lobby ... BAM-5PM: M, T, Th, Fand 9 AM - 5 PM: W
Drive-thry TI0AM - 6PM:M-F

Right depository payments will be posted the next business day if recetved after 3:30 p.m.

1. soam the customer's barcode.

2, Thee register will PROMPT you toanter an amoun,

3. ENTER the amount the customaes wants 1o pay.

d COLLECT the dessed cash aemour (amd foe, il apphcable),

£, When the transaction & COMPLETE hand customer the receipt M HOW TO READ YOUR METER

.llll|l II "lll“"l ”Il” IIII"" ' I”"lll“" Qu-_, _’? Readl thie dials from left to right (A-EL M the dial hand is between two numbers, use the lower number,

pie ST S — ]— ‘“:'.,:ir:;ﬂtl l—‘“?;':‘i'::‘mjl
G Meter Multiplier e — | e P N WASTEWATE!! CONSUMPTIOIN.
Meters can measure usage differently ﬁﬁﬁﬁo ““‘ For most re5|dgnt|al customehrs, this is not
depending on the manufacturer. For most T & 0O F 4 ' ) ghrgret:;zdr:%g’s'gz (')':]S:ﬁgi'r:misnet of
residential electric customers, the SLn Dels UL BICE ToLE Gin el DL DACH UE 8 A ;
multiplier is 1, for gas it is 1.01700. water used during that period.




